
PRIVACY POLICY

Last reviewed 1st May 2026, in accordance with the requirements of the General Data Protection Regulation (GDPR).

This is the Privacy Policy of GFB (Getfeedback) Ltd, a company registered in England and Wales (registered number 03993175)

whose registered offices are at The White House, Mill Road, Goring, Reading RG8 9DD, UK.

GFB (Getfeedback) Ltd is registered on the ICO Data Protection Register, registration number Z6917638.

GFB (Getfeedback) Ltd is committed to protecting and respecting your privacy, and to acting in compliance with the General Data

Protection Regulation.

As an online publisher of surveys, we, GFB are committed to protecting your privacy and maintaining the security of any personal

information received from you.

We follow strict security procedures in the storage and disclosure of information, which you may have given us, to prevent

unauthorised access in accordance with stringent requirements of the General Data Protection Regulation.

The purpose of this statement is to explain to you what personal information we collect and how we may use it.

As an online publisher of surveys, we, GFB are committed to protecting your privacy and maintaining the security of any personal

information received from you. We follow strict security procedures in the storage and disclosure of information, which you may



have given us, to prevent unauthorised access in accordance with stringent requirements of the data protection legislation in the UK

and other European Countries. The purpose of this statement is to explain to you what personal information we collect and how we

may use it.

OUR LAWFUL BASIS FOR PROCESSING PERSONAL DATA

Our lawful basis for processing personal data for employee engagement surveys, online psychometric and 360 assessments is that it

is necessary for the purposes of legitimate interests pursued by the controller or a third party.

Our lawful basis for processing personal data for direct marketing of our goods and services is consent of the data subject. In

accordance with the General Data Protection Regulation we will ensure that people are made to actively opt-in to continue to receive

our direct marketing from 25th May 2018.

WHAT DATA WE MAY COLLECT FROM YOU AND HOW WE WILL USE YOUR DATA

If you are completing an employee engagement survey, GFB's code of confidentiality ensures that no reference to the origin of

individual responses will be made in reports. This code of confidentiality also applies to free form (verbatim) comments. Your

individual responses will not be made available to anyone within your company. The questions in the "Demographics" section are

asked so that we can compile results for different groups within the company.

Reports showing responses to "scale-based questions (Strongly Agree to Strongly Disagree)" only breakdown to groups of 10 or

more and reports showing free form (verbatim) responses only breakdown to groups of 50 or more. So if you are, for example, the

only female based in location within a function then your responses will be grouped with other employees to give an overall result,

grouped with other females to give a result by sex, grouped with others in the function to give result by function and grouped with

others based in the location to give a result by location but your responses will never be reported as a standalone response.



If you are completing an online psychometric assessment, we process personal data relating to either your application with a

potential employer, or an internal assessment with your current employer.

If you are completing an online 360 assessment, we process personal data relating to an internal assessment with your current

employer. We do not sell, rent or exchange your personal information with any other third party for commercial reasons. We will

follow the confidentiality arrangements set out in the email you received asking you to take part in the feedback process, if you

require a copy of this email please do contact us on support@getfeedback.net.

In connection with our research, your personal data may be aggregated into a demographic database for the purposes of analysing

trends, monitoring equal opportunities and creating geographic norms. Before we aggregate your data, we will delete your name

and other contact information to make sure the database can never relate to an individual.

DATA RETENTION AND HOW WE RETAIN DATA

In accordance with the GDPR, personal data shall be kept for no longer than is necessary for the purposes for which it is being

processed. Where GFB is the Data Controller, in relation to personal data and collected as a result of use of assessment such is

generally retained for a period of 24 months after which it is deleted. Any research data retained thereafter (e.g. psychometric

norms and validity data) no longer constitutes personal data as it is anonymised and aggregated on GFB’s systems prior to research

use, at which point no individual is identified or identifiable from such data and the data no longer falls within the scope of the Act.

Where GFB act as the Data Processor, the decision on data retention periods rests with the Data Controller. The Data Controller has

the ability to delete data using the shredder functionality available on our online assessment platform. GFB's online assessment

platform includes a shredder functionality that can be used to shred personal data such as name or email address. This data is

removed and only non attributable data is retained for research purposes only where required.

GFB are located in the UK. We may transfer personal data to EEA countries, but no personal data will be transferred outside of the

EEA by GFB or our subcontractors.

https://www.gfbgroup.com/contact-us
mailto:support@getfeedback.net?subject=Privacy%20policy%20enquiry%20-%20360%20confidentiality


GFB's systems store personal data therefore all reasonable precautions shall be taken to ensure that appropriate confidentiality and

control procedures are in place. GFB cannot be held responsible for client-side breaches of data confidentiality.

We take the security of your data and the accessibility to our systems very seriously. GFB host their systems in a UK based high

security data center with an emphasis on physical security, network and application security, network availability and infrastructure

availability – all of which equate to extremely high service availability.

DATA BREACH

GFB have a procedure in place if a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised

disclosure of, or access to, personal data transmitted, stored or otherwise processed. We will assess the scope and impact of the

breach. Based on the assessment of the likely risks to individuals, we will notify the individuals and/or their connected organisations

that a data breach has occurred where this may result in a significant risk to the rights and freedoms of individuals, or where we may

be in breach of a contractual obligation. Any such notification to individuals will be carried out as soon as reasonably possible and

will include information on the nature of the breach, the name and contact details of our Data Protection representative, the likely

consequences of the breach, measures taken or proposed by GFB to address it, and recommendations for affected individuals to

mitigate any potential adverse effects. Such individuals will also be provided advice on how to make a complaint to the ICO.

If, due to the nature of the breach that GFB is required to inform the ICO, we will do so within 72 hours of becoming aware of the

essential facts of the breach. Such notification must include at least: your name and contact details; the date and time of the breach

(or an estimate); the date and time we detected it; basic information about the type of breach; and basic information about the

personal data concerned.

YOUR RIGHT TO WITHDRAW

If you do not wish GFB to use your personal data for direct marketing of our goods and services, You have the right to withdraw

your consent at any time and can unsubscribe using the link in any email you have received from us or you can notify us in writing



either by email to dataprotection@getfeedback.net or at the following address:

Webmaster

GFB (Getfeedback) Ltd

The White House

Mill Road

Goring

Reading

RG8 9DD

In accordance with the General Data Protection Regulation we will ensure that people are made to actively opt-in to continue to

receive our direct marketing from 25th May 2018.

GFB's online assessment platform includes shredder functionality that on request can be used to shred personal data such as name

or email address. This data is removed and only non attributable data is retained for research purposes only where required.

HOW WE USE COOKIES

GFB's main website does not use cookies and will not place cookies on your computer. However the administration system within the

GFB website uses session cookies to collect data on and improve the user experience when administering assessments and surveys

and navigating the assessment platform.

WHAT ARE SESSION COOKIES?

Session cookies allow users to be recognised within a website so any page changes or item or data selection you do is remembered

from page to page. Session cookies are stored in temporary memory and are not retained after the browser is closed. Session

mailto:dataprotection@getfeedback.net?subject=Consent%20withdrawal
mailto:dataprotection@getfeedback.net?subject=Consent%20withdrawal


cookies do not collect information from the user’s computer. They typically will store information in the form of a session

identification that does not personally identify the user.

3RD PARTY COOKIES

If you click on a link from GFB's websites to any third party websites you may be sent cookies from these third party websites. Third

party websites will have their own privacy and cookie policies which GFB cannot control. Please check the third-party websites for

more information about their cookies and how to manage them.

HOW WE USE CALL TRACKING

Our website uses call tracking technologies to track the pages users visit, how long they stay on the site, and what actions they take.

This information is used to improve the user experience and help us better understand our audience.

CallRail collects the information on the callers that call our business customers through the dedicated phone numbers that our

business customers have purchased through CallRail (or numbers our business customers have requested be ported into CallRail

from another provider).

Call tracking may also be used for marketing purposes, such as tracking the effectiveness of advertising campaigns and

personalising content.

WHO WE WILL SHARE YOUR DATA WITH

We do not sell, rent or exchange your personal information with any other third party for commercial reasons. If you are applying for

a vacancy with a potential employer, then, by submitting this information, you grant us the right to share this information with your

potential employer and your recruitment agent. If you are undertaking an internal assessment with your current employer, then, by

submitting this information you grant us the right to share this information with your current employer.



AI POLICY

Recording and using AI (Co-pilot) to capture the outputs of a call is a valuable tool that helps summarise the key messages and

outcomes of the conversation. We only use this technology with the full agreement of the individual having an interview or receiving

feedback, and confidentiality is fully protected throughout. To do this, we can guarantee the following elements: 

AI Data Protection & Confidentiality 

Co‑Pilot processing is restricted solely to GFB under existing confidentiality and procurement agreements.  

Our company-owned Co-pilot account means the data remains secure within our boundary and our interactions and files are not

used to train public AI models. 

All transcription data is accessible only to GFB, stored securely, and automatically deleted after 60 days. 

If sensitive personal information is disclosed, the coach checks what the individual consents to share and removes any content they

wish to keep confidential; duty‑of‑care exceptions are explained clearly. 

GFB use of AI

We don’t use automated decision-making - AI‑generated summaries are always reviewed, edited and quality‑checked by a GFB

coach before being retained or shared, ensuring accuracy and respecting confidentiality preferences 

Informing the Candidate

Pre‑interview communications will explain that the online interview/feedback call can be recorded and transcribed in Microsoft Teams

to create a record of the interview/conversation. 



Candidates will be reassured that they can simply let the GFB coach/psychologist know at the start of the call if they’d prefer not to

have the interview/conversation transcribed. 

This approach supports a relaxed candidate experience and for a development feedback session, a useful developmental summary

of the session.  

For a feedback development session the summary can be shared with the candidate as a record of the session and as a tool for

creating an action plan. 

HOW YOU CAN OBTAIN DATA WE HOLD ABOUT YOU

You have the right to know what information we hold on our system about you at any given time. To obtain details of the information

we hold as it relates specifically to you, you may contact GFB at the following address:

Webmaster

GFB (Getfeedback) Ltd

The White House

Mill Road

Goring

Reading

RG8 9DD

When contacting us to ascertain the information we hold about you, it would be helpful if you could provide us with details of your

full name, company and email address.

https://www.gfbgroup.com/contact-us


HOW YOU CAN CONTACT US

If you have any questions about privacy please email us at dataprotection@getfeedback.net or contact GFB at the above address.

You have the right to complain to the ICO if you think there is a problem with the way we are handling your data.

CHANGES TO THE POLICY

GFB (Getfeedback) Ltd reserves the right to modify or update the policy from time to time.

https://www.gfbgroup.com/contact-us
mailto:dataprotection@getfeedback.net?subject=Privacy%20question

